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Make Homeworking a Reality with CallScripter SaaS

In today’s competitive Contact Centre industry, homeworking is a hotly debated concept. With
CallScripter’s new Hosted solution, you can easily implement a homeworking strategy TODAY.

Offering all of the features and functionality of the award-winning CallScripter software suite, agents
can be utilised from any location at any time.

Homeworking not only empowers those who are unable to reach a traditional place of work, it
provides green advantages, particularly in light of concerns over ever-increasing fuel costs, as well as
a solution to the everlasting problem of how to handle those spikes in traffic by providing an “on
demand” workforce available at short notice.

CallScripter’s thin client, browser-based application is ideally placed to take advantage of today’s
accessible broadband and VOIP technology, helping you to seamlessly integrate homeworkers into
your existing organisation.

Don't believe us ... ? Ask our client ....

Home Call Centre (HCC) literally live up to their name. Managing Director Bob Travers has over 20
years experience working in large corporate contact centres and was determined to break the mould
when he set up his own business in 2006.

HCC offers virtual contact centre services to its clients, with agents providing inbound and outbound
campaigns from within their own homes. Travers explains “Having a distributed workforce not only
allows us to pick and choose the best candidates regardless of location, it also allows us to reach out
to sectors of the workforce that wouldn’t normally be able to travel to work.”

HCC’s reason for using home workers is not just about saving on the overhead and infrastructure
costs associated with a traditional contact centre. Homeworkers provide the unique ability to match
the agents to the clients’ individual requirements or demographics. Travers continues “Should a client
require particular language skills or, in the case of charities wanting to utilise some its own members,
we can quickly recruit, set up and train agents that satisfy our clients’ requirements. For one existing
client we have even implemented agents in Australia, allowing them to service Australian callers in
their local time zone whilst connected to our CallScripter server hosted in the UK.”

So how does it work? HCC provides each agent with a broadband connection, PC and hard phone.
Once installed in their own homes, they simply log onto HCC's dedicated CallScripter hosted service
via Internet Explorer and begin to work on the campaigns they are assigned to. Whilst home based,
Team Leaders and Contact Centre Managers can utilise CallScripter’s range of management modules
to monitor real-time and historical performance of agents and campaigns. In addition all data
collected by the agents is stored centrally on the CallScripter server, not their own PC’s, ensuring the
same levels of data security as traditional bricks and mortar Contact Centres.

Travers concludes “Working in partnership with CallScripter allows us to ensure we provide an
outstanding level of service to our clients, whilst ensuring our homeworkers have all the tools and
assistance they require at their fingertips. We have aggressive growth plans for the coming months
and the simplicity and ease of implementation of CallScripter will allow us to facilitate the rapid
expansion of our agent base.”

CallScripter and HCC will both be exhibiting at Call Centre Expo and encourage visitors to come visit
their stands G1 & F25 to discuss their services and latest developments.




